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	Zero Waste and Refill Shops
	www.wessexrt.org.uk
	What’s the problem? The environmental impact of millions of us buying new products, in new packaging has been recognised for a long time, and zero waste and refill shops offer a solution to both plastic waste and food or product waste, in that you can buy in just the amounts you need. They also tend to offer items that are kinder to the planet and to ourselves. Increasingly we are gaining a greater understanding of the impact on river health, of all the chemicals in cleaning, and self care products going down our drains. So if you haven’t already discovered the joys of zero waste shopping, read on to find out what it’s all about in a bit more depth.
	I’ve been slowly switching to eco friendly personal care and cleaning products for years now. It’s been a gradual journey, with twists and turns... and my cupboards still aren’t totally river friendly — but I’m a lot more conscious about what I buy these days. A mix of things nudged me along: caring about the environment (and my own health) top the list, but recommendations from friends and family, tempting brand offers, social media buzz, and the odd news article have all played their part too. And of course, there’s the trial and error bit — figuring out which products actually work, smell good, or indeed have no added scents, and feel worth the money. I buy mostly in person, with the odd thing purchased online, and for me, getting to know my local eco and refill shops has been a huge part of the process. In this article, I’ll be chatting with some of the businesses across Wessex about their best selling swaps, their tips for easing into greener choices, and why becoming a little more river friendly is a step worth taking.

	“Motivation is what gets you started, habit is what keeps you going”
	- Jim Rohn

	Joe, who now has a young family of his own, said: “We like to think we sell everything, there's about 2,500 products in here so there's a lot of choice, and a lot of knowledge too.” If there’s something you want and you can’t find it, Joe is likely to find you something similar on the shelves or order it in directly for you, meaning you can build up a positive and personal relationship with the shop, which worked the same way in most of the shops I visited. When talking about the refill section, Joe adds: “We run a personal service here, where the staff serve for you and you don’t have to worry about spilling your bottles or making a mess. Some people even drop off the bottles and go for a coffee.” It’s not the only shop that refills for you as a standard. The Green Gram in Fordingbridge, run almost entirely by volunteers, operates in the same way, with many of the other shops offering self‑service but with very friendly staff on hand to fill up your bottles for you if you prefer.

